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CopperPoint’s
Managed Care Approach

24/7 Injury Helpline - Nurse Triage*

Integrated medical management services that connect injured workers with timely care
and share real-time data for better FNOL reporting. Our solutions help keep workers on
the job and reduce costs from unnecessary treatments and reporting delays.

Medical Bill Review

CopperPoint, in partnership with CorVel,
provides state-of-the-art automation to
accurately analyze and efficiently reprice
medical bills, ensure cost controls, and
yield industry-leading savings.
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Nurse Case Management

We have a robust nurse case management program that ensures
effective assignment of medical resources. Our program is
enhanced by the latest Al technology. Our nurses help injured
workers recover from surgery, return to work faster, and ensure
appropriate treatment.

*For qualified accounts. Questions? Please reach out to your Underwriter.
**back-to-work outcomes without adding self-referrals.

Provider Network

An extensive provider network ensures
diverse and quality care tailored to

the needs of the injured worker. Local
engagement combined with national
compliance offers comprehensive and
customizable care, ensuring timely and
appropriate care delivery.

CopperPoint’s
Pharmacy Savings

00%

CopperPoint’s
Bill Review Savings

68%

CopperPoint’s Nurse
Triage Back-to-Work**

41%

no medical or lost time paid

Pharmacy Solutions

We've created a high-touch program that
integrates workers’ comp expertise with
clinical support technology to manage
pharmacy costs. Our program provides
full visibility into pharmacy data, helping
to mitigate risk and reduce overall

spending.
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Catastrophic Claim Programs

When severe injuries happen, we are there to support both the
injured worker and employer. We have multiple programs to
aide in these situations including a crisis response program and
catastrophic management program. These programs ensure the
right resources are deployed in a timely and effective manner
when it matters most.

Numbers presented in orange is information as reported by CorVel. Results may vary. The outcomes depicted are based on

policyholder experiences and are not ranteed. Your results may diffe

’ependmg on various factors and your own experiences
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